
 
 
 
 
June 15, 2020 
 
 
RE: Novel Coronavirus 2020 Testing Update 
 
 
Dear Family Member/Responsible Party: 
 
Our commitment remains the safety and wellbeing of our residents and staff members as we continue 
to provide care and education around COVID-19.   Recently the Department of Health issued guidelines 
around mandatory testing to screen for positive or asymptomatic residents/staff.  While we have tested 
a considerable number of residents and staff previously, we wanted to alert you to our commitment to 
100% COVID-19 testing as recommended from DOH. 
 
Over the last several months, we have learned a lot about COVID-19.  Most importantly, we have 
learned that our nurses, aides, therapists and others can carry this virus – without showing any 
symptoms – and at no fault of their own, transmit that virus to other staff members and to our 
residents.  Just as personal protective equipment can help to mitigate the spread of COVID-19, 
widespread, universal testing is another way we can ensure the safety of our residents as well as you 
and your colleagues.   By testing all residents and staff, through the direction of the PA DOH and CDC we 
may begin to take steps toward relaxing some of the restrictions currently in place – allowing our 
residents to eat and socialize with friends. It will also help us to establish a baseline ahead of any relaxed 
visitation policies which would allow our residents to spend time with their family and loved ones for 
the first time since the start of the COVID-19 pandemic in Pennsylvania. While no easing of any of our 
current restrictions has occurred, our testing will become a key component in determining when those 
restrictions may be relaxed.   
 
I hope this new testing policy will help to give you and your family peace of mind as we all work to 
ensure a safe and healthy environment for your loved one.  Thank you for your continued support, well 
wishes and communication.  
 
 
Regards, 
 
 

Mary Ann Chaklos, NHA 

Administrator  

 



May 13, 2020 
 
Dear Spring Creek Family and Friends, 
 
We would like to take a few moments of your time to update you on the covid-19 situation at Spring Creek 
from a medical perspective. 
 

This has certainly been an unimaginable past two months, and all of us here at Spring Creek have been 
impacted greatly.  While we were able to delay the inevitable appearance of the SARS-COV-2 virus by 
enacting very strict mitigation strategies in mid-March, before CMS even mandated such mitigation 
strategies in long-term care, we nonetheless have been dealing with a significant outbreak here at the 
center. 
 

To date, we have had 128 total covid-19 positive cases, however, many of those positive residents have 
fully recovered or are well on their way to recovering, which is truly wonderful news.   
We have been working incredibly hard each and every day to adapt to the changes caused by the virus, 
adapt our mitigation strategies and deploy new mitigation strategies as needed.  We have pursued 
multiple avenues for PPE, thus allowing us to have never found ourselves in a shortage situation.  We have 
partnered with our academic health care systems to provide quick testing of our residents and staff, in 
addition to training and support of our staff.  We have spent considerable time and resources creating 
cohorts throughout the building to safely quarantine positive residents, residents under investigation and 
residents who are not infected.  We have deployed negative pressure air systems in our areas of highest 
virus prevalence, and in a further effort to perform extreme mitigation, we developed and built an in-
house dialysis den and brought it online in under two weeks – a feat that is certainly unheard of.  With 
this service, almost no residents are being transported in and out of the building unless for emergent 
medical needs.  Finally, we are very fortunate to have the Pennsylvania National Guard assisting us in our 
day to day operations.  They have been a true blessing to us all and we thank them for their service. 
As we move forward, we understand that any degree of “normalcy” is entirely dependent on testing.  As 
such, we fully anticipate a significant ramp up in both our volume and frequency of testing for both staff 
and residents.  This will allow us to conduct a point prevalence survey of all in the building which will 
continue to drive our ongoing mitigation, cohorting and staffing strategies. 
 

We want to assure you all that the leadership at Spring Creek and Panacea Healthcare are doing 
everything we can each and every day to mitigate the effects of the virus, provide high quality healthcare 
for our residents and offer assurances to the families of loved ones at Spring Creek.  That is our mission 
and we will not deviate from it.   
Together we will all get through this. 
 
Warmly, 
 
Aaron S. Blom, DO, MBA    Rowland O. Chigbu, MD 
Chief Medical Advisor     Medical Director 
Spring Creek Rehabilitation and Healthcare  Spring Creek Rehabilitation and Healthcare  



May 9, 2020 

 

Dear Families:  
 

We want to provide you and our residents the most up to date information on the status of COVID-19 
here at Spring Creek.  We believe our website is the best means to communicate all new information 
with you and others in a timely fashion.  First, let me echo my prior letters and emails—we are following 
the CDC and DOH guidelines for Nursing Homes. We have been testing many of our residents and staff 
and will continue to do so. This testing allows us to identify both symptomatic and asymptomatic 
residents and properly cohort them to decrease transmission.  

 
Today I am happy to report that we have many residents who are well enough to be consider recovered! 
While that is very encouraging, we remain focused and vigilant on those that either are COVID-19 
positive or in precaution.  As we continue our efforts—communication with you and our families will 
remain front and center.  Any changes in a resident’s condition will be communicated to you directly; 
our staff will be calling designated family members with current updates on those who are positive. We 
are doing our best to provide physical, emotional and spiritual care to all our residents and to their loved 
ones.   Our website will be the gateway for any new positive COVID-19 cases within Spring Creek along 
with any updates for families. 

 
We do have healthcare staff that have tested positive for COVID-19 during this pandemic.  Those brave 
healthcare heroes who have been out ill with the virus continue to recover.  We are also happy to report 
several of those employees are now returning to work which is another encouraging sign for all of us 
here at Spring Creek. 

 
In closing, we encourage you to call our facility at 717-565-7000 for updates on the status of your loved 
one. We recognize the hardship that these times have placed on our residents and their families, and it 
is painful for us to see our residents separated from their loved ones as is their usual routine.    

 
FAMILY PLAN OF ACTION - We have implemented video calls for our residents to see/speak to their 
loved ones. If you would like to schedule a video call, please reach out to our Activities Department, led 
by Nathan Mitchell. He can be reached at 717-565-7000, X7121 or 
nmitchell@springcreekrehabandnursing.com.    We ask families to send video messages that can be 
replayed - Send via email to Nathan Mitchell at nmitchell@springcreekrehabandnursing.com.     

 

Sincerely, 

 

Mary Ann Chaklos, NHA 

Administrator  



March 17, 2020  

RE: Novel Coronavirus 2019 Update  

Dear Family Member/Responsible Party:  

We are writing to bring you up to date on our corporation’s plans for dealing with the novel coronavirus.  
We are certain that you have many questions and concerns and we hope to answer as many of these as 
possible here.  

We continue to closely monitor both state and federal agencies with respect to the latest updates 
regarding Coronavirus.  

We want to thank each of you for your cooperation with our no visitation policy. While we realize that it 
is stringent, it is necessary to protect our most vulnerable residents.   

We have some updates that will provide further information: 

• All staff and medical professionals that enter the facility are being screened each day for 
possible symptoms or fever. If they have a positive screen, they are being sent home and are to 
be in touch with their primary physician prior to return to work. 

•  We are taking the temperature of all of our residents daily and monitoring for any respiratory 
symptoms.  

• We are developing some triage units where new admissions and readmissions from the hospital, 
if feasible, will be located and monitored for 14 days for any symptoms prior to them being 
assigned a room with our existing residents.  

• We continue to work with our staff daily to emphasize our infection control policies and 
procedures.  

• We will have tablets available by end of the week or beginning of next week for FaceTime or 
Skype communication with your family member. Our activity and social service staff will be 
responsible for your requests to communicate with your loved one.  

• All group activities, dining, and therapy has been discontinued. All services are being provided in 
the resident’s room. We have asked our activity staff to be creative with in room activities to 
provide recreation for your loved one. If you are speaking to your loved one and have any 
concerns about increased anxiety or other psychosocial needs, please contact our social service 
department. We have asked them to be very cognizant of these needs and concerns.  

• If you are scheduled for a care conference, our social service department will reach out to invite 
you to attend via phone.  

• We are asking that you minimize the items that you bring to be delivered to your family 
member. We specifically ask that you refrain from bringing food items unless they have come 
from a commercial kitchen or items such as sodas, etc. We are strongly encouraging you to 
allow us to do all personal laundry for your family member. 

• Further updates will be posted to the facility website. That website is 
www.springcreekrehabandnursing.com. Please check periodically for additional updates. 

www.springcreekrehabandnursing.com

